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THE CONCEPT

AZA touch works through multiple biological pathways by 
reducing the proliferation of acne-causing bacteria, suppressing 
inflammatory activity, normalising abnormal keratinisation to 
prevent follicular blockage, and inhibiting tyrosinase to reduce 
excess melanin production. 

THE FUNCTION

It works by helping to normalise: 
•	 keratinisation → clears and prevents blocked pores and 

comedones. 
•	 microbial growth → reduces Cutibacterium acnes. 
•	 excess sebum → sebostatic. 
•	 inflammatory pathways → calm visible redness and acne. 
•	 melanocyte activity → reduce post-inflammatory 

hyperpigmentation. 

THE COMPOSITION

•	 Azelaic acid complex enhances skin corrective signalling 
across multiple biological pathways. 

•	 H2Oless technology keeps the azelaic acid complex in 
a waterless environment and azelaic acid in its solvation 
shell form → enhances availability and penetration. 

•	 Shikonin is the red pigment from the roots of Shikonin 
oil (Lithospermum erythrorhizon extract) known for its 
antimicrobial, soothing, and skin-repairing properties. 

THE MECHANISM

Powered by H2Oless technology, AZA touch keeps the azelaic 
acid complex in an absorbable form for longer, increasing its 
opportunity for penetration into the skin. This multi-pathway 
skin corrective acid supports multiple biological pathways 
involved in blemish-prone skin, helping restore microbial 
balance, reduce inflammatory activity and visibly improve post-
inflammatory hyperpigmentation. 

THE OUTCOME

Skin appears healthier and more balanced, with visible improve-
ments in blemishes, post-inflammatory hyperpigmentation and 
overall skin comfort. 

THE POSITIONING

Formulated to enhance multidimensional signalling, supporting 
optimal skin health restoration.  

APPLICATION

•	 As a spot application directly on active blemishes or post-
inflammatory areas 

•	 After MESORESURFACING™ concentrate 
•	 In combination with A.C. | C.R. | M.E.L.A. multiresurfacing 

protocols. 
This flexibility allows customisation according to skin concerns 
and treatment objectives. 

PHILOSOPHY

Healthy skin depends on balanced biological processes. 
Through the synergy of carefully selected ingredients and 
controlled delivery, this formulation supports skin normalisation, 
helping restore clarity, reduce visible redness and promote a 
more even skin tone. 

MULTI-PATHWAY SKIN CORRECTIVE ACID 



pHformula training manual. Version 1 · 2026  
Manual may not be copied or distributed without prior consent of pHformula. Do not distribute to the public.

S
ec

ti
o

n 
E

S
ec

ti
o

n 
D

S
ec

ti
o

n 
C

S
ec

ti
o

n 
B

S
ec

ti
o

n 
A

p
H

fo
rm

ul
a 

ho
m

ec
ar

e 
sk

in
 r

es
ur

fa
ci

ng
 p

ro
d

uc
ts

PRODUCT DECRIPTION
AZA touch is a multi-pathway skin corrective acid 
that targets uneven skin texture (hyperkeratinisation), 
comedones, excess sebum, visible redness and 
post-inflammatory hyperpigmentation. The H2Oless 
technology maintains the formulation in a waterless 
environment and azelaic acid in an absorbable form for 
longer, enhancing its opportunity for skin penetration. 
Shikonin, a natural plant-derived extract, provides 
antimicrobial, soothing and skin-repairing properties. 
The oil phase creates an optimal glide, enabling 
controlled massage, delivery and uniform distribution. 
Skin appears healthier and more balanced, with 
visible improvements in blemishes, post-inflammatory 
hyperpigmentation and overall skin comfort. 

PRODUCT SIZE
2 x 4ml 
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KEY ACTIVE INGREDIENTS AND PROPERTIES

10% Azelaic 
acid complex  

Antibacterial, comedolytic, sebum-
regulating and brightening activity. 

H2Oless 
technology 

Keeps the formulation in a 
waterless environment and azelaic 
acid complex in its solvation shell 
form, enhancing the availability and 
penetration of azelaic acid into the 
skin. 

Shikonin oil Is a natural plant-derived extract 
containing Shikonin, a red pigment 
from the roots of Lithospermum 
erythrorhizon, known for its  
anti-inflammatory, antimicrobial, and 
skin-repairing benefits. 

THE FORMULATION

INGREDIENTS (INCI)
Butylene Glycol, Propylene Glycol, Alcohol Denat., Azelaic Acid, Helianthus 
Annuus Seed Oil, Aqua (Water), Lithospermum Erythrorhizon Root Extract, 
Glycerin, Candida Bombicola/Glucose/Methyl Rapeseedate Ferment, 
Caprylic/Capric Triglyceride, Phospholipids.

INDICATIONS

TYPICAL PATIENT

Active or post-inflammatory 
blemishes   
Localised redness and reactivity 
Post-inflammatory 
hyperpigmentation 
Congested or uneven texture in 
photo-ageing skin                                                                                                         

C.R.
A.C.

M.E.L.A.

Fitzpatrick I - VI

pH TIPS

Formulated to complement multidimensional signalling 
focused skin resurfacing protocols: 
•	 As a spot application directly on active blemishes or post-

inflammatory areas 
•	 After MESORESURFACING™ concentrate 
•	 In combination with A.C. | C.R. | M.E.L.A.  multiresurfacing 

protocols. 
Layer and leave on.  
The number of layers and application technique will influence 
the strength of treatment and depth of skin penetration. 
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SIGNAL ENHANCEMENT 
AZA touch is a multi-pathway skin corrective acid 
formulated to enhance multidimensional signalling 
protocols. 

It is formulated to: 
•	 clear and prevent blocked pores and comedones. 
•	 reduce Cutibacterium acnes through antimicrobial 

activity. 
•	 regulate excess sebum. 
•	 calm visible redness. 
•	 reduce post-inflammatory hyperpigmentation.

Smaller treatment area

Larger treatment area

1. CLEANSE

E.X.F.O. cleanse - Cleanse the treatment area thoroughly and 

remove with dampened gauze or cotton pads. Pat dry.

2. DEGREASE

S.K.I.N. primer - Spray S.K.I.N. primer on gauze or cotton 

pads and wipe over the entire treatment area. Repeat in 

areas with excess sebum.

3. SKIN PERMEABILITY & SENSITIVITY
S.P. complex - Decant 1 pipette in a small glass bowl.  Apply 

a thin layer with a fan brush. Leave for 2 minutes and remove 

with dampened cotton pads. Assess skin tolerance: redness 

and sensitivity (0-10).

4. ACTIVATE + ENHANCE 
OPTION A:
MESORESURFACING™ concentrate level 1 or 2 - Shake 

vial. Use provided pHformula applicator to apply 1 drop per 

zone. Follow treatment diagram. Gloves mandatory. Follow 

with AZA touch. 

AZA touch – Shake the vial before opening. Use provided 

pHformula applicator to apply 1 drop per zone according to 

the treatment diagram and massage into the skin. 1-3 Layers. 

Gloves mandatory.

OPTION B:
A.C. 1 or 2 mild solution / A.C. 1+2 solution / A.C. 1 or 2 
solutions (spot treatment until frosting is achieved) 

C.R. 1 or 2 complex (skip S.P. complex)  

M.E.L.A. 1 or 2 powerclay™  
according to treatment objectives and skin goals. Follow with 

AZA touch. 

AZA touch – Shake the vial before opening. Use provided 

pHformula applicator to apply either (a) 1 drop per zone 

according to the treatment diagram or (b) apply as a spot 

treatment on problem areas. Massage into the skin. Gloves 

mandatory. 

5. MASK

Apply mask of choice.

6. CALM & HYDRATE
OPTION A:
AZ blue drops - Apply a pure, concentrated drop to each 

area as needed and follow with P.O.S.T. recovery cream or 

SOS repair cream. 

OPTION B:
AZ blue drops + P.O.S.T. recovery gel - Mix 1-2 AZ blue 

drops with P.O.S.T. recovery gel to enhance hydration and 

support post-treatment recovery.

7. PROTECT
U.V. protect SPF 30 - Complete the treatment by applying 

the broad-spectrum sun protection factor. 

TIME DURATION: 30 min

1.	 FOREHEAD - 1 DROP 
2.	 LEFT CHEEK – 1 DROP 
3.	 JAWLINE – 1 DROP 
4.	 RIGHT CHEEKS – 1 DROP

1.	 FOREHEAD – 1 DROP 
2.	 LEFT CHEEK – 1 DROP 
3.	 LEFT JAWLINE & UPPER LIP – 1 DROP 
4.	 RIGHT JAWLINE & UPPER LIP – 1 DROP 
5.	 RIGHT CHEEK – 1 DROP 

Treatment protocol
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